
integrated ICT solutions and support

First Line Ltd
Your First Choice for Products in the
Vehicle Servicing Sector

First Line Ltd is an established world wide supplier
of products to the vehicle servicing sector. They
have over 23 years of experience providing quality
automotive components to the vehicle market.
Their product portfolio includes an extensive
range of chassis, engine and braking components. 

Principle Technologies

• HP Proliant Server Technology

• Microsoft Windows Server 2003

The Project

First Line Ltd were in a vulnerable position, with old
Information Technology providing no real business
benefit or scope for development – in the form of NT4
as their main domain management system. Older
generation hardware was being used to run the NT4
system, meaning performance and resilience was
hindering the organisations business performance 
as a whole. 

Benefits

Solsis worked with First Line to identify the components
of the solution that would best benefit their business.
The solution Solsis implemented has given First Line a
robust and secure infrastructure at domain management
level that allow them to concentrate upon running 
the business and not worrying about out-of-date
technology. They now have an advanced ICT platform
upon which further business applications can be
deployed to support future growth. 

“We really felt Solsis knew how to
meet our business requirements – 
I would certainly recommend Solsis 
to other UK businesses!”

Solution

When considering First Lines’ specific business
requirements, Solsis decided that the HP ProLiant ml370
G5 Server combined with Windows Server 2003 would
best meet First Line’s needs. These technologies were
chosen as market leaders that directly met the client’s
requirements – to provide a stable and resilient network
infrastructure. A new License agreement from Microsoft
was also introduced to enable flexible and manageable
long term license usage rights, over and above the
traditional OEM installations undertaken in the past. 

Why Solsis

When asked why Solsis was chosen to update their
ageing platforms, Chris Green from First Line stated 
“we were impressed by Solsis’ high level of customer
satisfaction and references, combined with the fact that
they were fairly local to us. They were professional and
courteous at all times, and we really felt they knew how
to meet our business requirements. I would certainly
recommend Solsis to other UK businesses!”
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