
integrated ICT solutions and support

Tidalwave Ltd
Great things happen… when we
work together

Tidalwave have been creating successful digital and
response marketing campaigns for their clients for
over a decade. They have an award winning track
record for creativity and business performance that
is unsurpassed by any of their competitors. 

Principle Technologies

• Structured Cabling

• Cisco Wireless Solution

• Roaming Office

• Office Relocation

The Project

Solsis has worked as a close partner with Tidalwave for
many years, often on demanding, time constrained
projects such as upgrading from NT to 2003 in just 3
days following systems failure, with a six year old backup
system. Solsis has delivered consistently, and now help
manage a much faster and more resilient platform
successfully. More recently Tidalwave has again called
on Solsis' skills to help manage a complete office
relocation in a small amount of time. This included 100%
reliable and pervasive wireless access for staff and clients
and future proof structured cabling with a scalable rack
infrastructure, to help support subsequent deployments
like Unified Communications.

Solution

The Solsis solution involved the installation of a new rack
infrastructure and termination and testing of 220 runs of
CAT6 structured cabling in just over a week. Solsis also
delivered a Cisco wireless network throughout the
building. The Cisco Wireless LAN solution consisted of a
platform with centralised management and distributed
lightweight access points interacting dynamically to
provide optimum RF coverage and data throughput. The
Wireless LAN provides secure access for not only
private, but also guest users, while the traffic is
completely segregated to ensure heightened security.

Benefits

The communications infrastructure of a business is
critical to its continued success, and Tidalwave now have
a flexible, scalable and easy to manage backbone that
will increase productivity throughout the business.

Andrew Jarrett, IT Manager at Tidalwave states “the new
Cisco wireless network is amazing; we’ve had wireless
before but this can reliably and effectively support the
entire business allowing us to be as dynamic and flexible
as we need to be. No drop outs or bandwidth
challenges – I’m happy.” 

Why Solsis

As a long term partner of Tidalwave who have
consistently delivered, Solsis were a key team member
in consulting and recommending during the relocation.
Solsis were able to demonstrate their experience in all of
the relevant areas, and have helped to develop a
roadmap for future investment.

“The new Cisco wireless is amazing – it
allows us to be as dynamic and flexible
as we need to be – we’re happy.”
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